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1 LYGNRRdAzOGA2Y

Y2Fl E ¢S OKyWebbased §uppbiisirdvitied via the Kofax Customer Portibm this point forwardalso
referred to as the Portaland providesyou the following advantages.

Online Case submission and tracking method available 24l fmistomers
Easy creation of new technical support requests (Cases)
Automatic email notification o€ase updates

il
il
il
1 Ability to review existing Case history online

PLEASE NOTE:Response times faCases submitted via the Kofax Customer Portal during ndfafalx Technical
SupportBusiness Hourare the same as for Cases submitted via telephone.

This document is intended to guide our custom#mough the process aCasecreation and interaction withKofax
TechnicaBupport representativewvia the Portal.

2 1 0O0SaarWNaiEKS t
2.1Requesting a Kofax Customer Portatddunt

You can request your Portal accountdmmpleting and submitting th&ofax Customer Portal Account Requestn
(shown below).

It isimportant that you enter as much complete information in the requested fields as possible, as this data will help
dza (2 €201 GS @2dz FyR @2dzNJ O2YLI yeQa NBO2NR& [YyR Tl OAftAGL

NOTE: For security purposes, we request thaiu onlyspecifynon-genericcorporate email addressesuch as
YourEmailName@company.cowhen completing the form

o ot Cunterne Pl Acemart Sepamd - Whrdemi Inbgrrmt Erploens gicded by Midus, e oot

F bity kel peme s d \F fova B 2 M Wi Cisberra Pirtal Acic

Kofax Customer Portal Account Request

\iith wek wocens eo the Enfan Custoser Portsl, siogible contact can coware and receive meyponses o web- bassd suppart Caney and revers theer
axikon) wik- Basad Suppon Cacd Wivenoy anling & any Tive: Pruss feviaw e Peduct Suppo Ehigality Malits 1o Setedmiss which ol yeur
grodecty ane £Ngibke for Support

Flaaki dirngli alin Cotlniias Fundl, Proviieg s podusrs vl Aumibe, presatt Skam 10
and r o WOCR TG VO IEgRRED, Tou sl IR an ees witk pour Kol Cusmeme
rorial inge mnf
Plaase move: Only mon- jeneric erail addresses e scoaprable, such i FEmulMpmedtompany com. Cenevic ermail addresses such 2y those
frem ¥ shon.com, HSotmill.com, or Gmad or ron-user spscife smasl ssdresyes such gy support@rompanymems cam or in o omeammeme cum
Cannal b wkid, Accoumi s ind indinduali sed Sk to groder casilicanani
— W BT

sy Mame Last Mame

Company Lmaid

HOTE Omly tegnable, such 8a Yourk maiiNams@Prompanysom. Cane el acdabruirs such gy thows
fr ¥ -t O i Sl U O PP OIS O Ay i, T GF
i COMpEnyRAITIE.COM CannoT be ussd

Fhaons Wumber Fhaeme Extensinn (if suaiiahis)

ok Fumsctsnm

Plaasd Sefec]
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While completing this form, pleasnter as much complete information in the requestiéelds as possible, as this
RFGF gAff KSEfLI dza G2 €201 GS @2dz YR @2dzNJ O2YLl.yeQa NBO2N

If you know of a cavorker who has an existingofax Customer Portal login, this information can assist us initgcat
the correct account to associate your Kofax Customer Portal login.

@@ Eorfun Curtomes Porisl Accoust fsquert - Wind ows Intermet Expione gioyaded by Kofa, . =i e

| TR + el cum i ridhrrn srrestl-Rarrmnd bt B0 ‘:: B jsfan Cusbom Postal Se_ l-_l!

F= Company infgrmaion

Company Mame

Sareet Addresy

Street Address (line 2]

Ciry Semae | Prosns s | Regian
Pontal! Tip Code Country
Plegun golec *

= - Co-workes Inforenation

Pleaye provide ihe fodiowing infmirmdivon egarding a co-wmer whn hae gn existeg Kpfae Cusenmer Pomad Bocoam, iF you Bawe it The

Infoarrarion you provide about co-workers whi am sbrsady in e system will balp po spend idenifacation of the oo
1 you |ogin

TeL L SOC OGN DO A5 S0 | T

Co-workar's First Mams Co-warkers Last Mame

Co- worket™s Email

Providing your Kofax Product Serial Number and/or Kofax Product System ID can also assist us in locating the correct
account to associate your Kofax Customer Portal login.

If yourcompany uses any of thdarkView producs (Kofax MarkView, Kofax AP Advisor and/or Kofax
SupplierExpresst) Y & ¢ S NJ & ,68aybu alMarkMiew Sustomerguestion.

& Foiun Curtorres Porisd Acimust Raguest - Wind ows Intarmet Exgiares giovaded by Kafa, Inx. e

T T u— syt S b B e @ 8 B ot Custerne Portal Aca

i — ™ =3

r= Froduct informaison

Infommatoe yons prnvide ahout Eafas Prodocos & youl company may hesp 1o spesd idennficacsn of the cormeot 3Loount 10 185 00Laes weth wour

login

Eofax Producr Senial M

Kolax Product Sysiem 1D

Ars youl & MarkView ClcTomen?

Mo = Salech Tk iy i i ciirmmeiy e Mk Ve Predd i i lulling Rofis Maimvies, Lol AP Advriir did oF Kalas - Sepgdierl e s

= Comwmants
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Be sure to review th&ofax Customer PortélccountTerms and Conditiongrior to clicking Submit.

&) Foiux Curtomer Poral Acocust Request - Wind oe Intemet Bl proveded by Kafs, e, P

| N kil e o Bl et anail e e O .n:: 0 et nkera Dol Ais -

r— BuRinéss User

W i fhe manager rexponishle for the husaesy procesd. ukilipeg your Kofes smgdementsbanT

Rakiness User job Fong e

Phligia salact -

By mess User Firsy ame Byimess User asi Mams

Basimess Uiser Drnaidl

By selecting o Submit butson, | agres mche Rates Cosfoemr Poetal Accgunt Terms and Conditions

Gty

Shortly after you click Submit, you should receive an email containingsyumnitted data, including the Kofax
Cusbmer Portal Account Request number, similar to the one outlined in blue below

From: Kofax Customer Portal Request Mailbox [mailto: MoReply @ kofax. com]
Sent: Friday, April 10, 2015 11:42 AM

To: Kofa st Mailbox
Subject:| Kofax Customer Portal Account Request [#5198063?]|
KOFAX:#

Your form "Support — Kofax Customer Portal Account Request” has received the following response:

Submitted on: 04/10/2015 11:41:57 AM
Your Information

First Name
YourFirst

Last Name
YourLast

Company Email
first.last@ companv.com

Phone Number
123-456-7890

Phone Extension (if available)

9876

Job Function
Operations
Companv Information

Company Name

Company Name, Inc.
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IMPORTANT: If you do not see your confirmation within that time periqdease verify that it was not
intercepted by your email spam filted & OK S O A Yy HaildoRiedbdantenidiyronta S
@kofax.comaddress

You shouldeceive youiKofax CustomePortal accountredentialsin an email, sent to the email address you provided

in the KofaxCustomer Portal Account Request form, usually within 1 business day of your regbesssion

An example of the email you will receive is shown below.

From: Kofax Customer Portal Request Mailbox

Sent: Wednesday, April 15, 2015 12:02 PM

To: first.last@company.com

Cc: Kofax Customer Portal Request Mailbox

Subject: Your Kofax Customer Portal Sign in information (RE: Kofax Customer Portal Account Request [#51980637])

Dear YourFirst,

Thank you for requesting a Kofax Customer Portal account. We hope you will find the Kofax Customer Portal an
easy to use online Case submission and tracking system. You may want to take a little time and review the
information in our Guide to the Kofax Customer Portal; it may make your visits to the Kofax Customer Portal
smoother.

Your Kofax Customer Portal Sign in information is below.

Username: first.last@company.com
Password: Need2Change!

To access the Kofax Customer Portal, you can browse to the Sign in page from the Kofax Account Management
(http://services.kofax.com/support/account-management/) Web page or browse directly to the Kofax Customer Portal
Home page at http://techsupport.kofax.com/Sign in/ and sign in there. We strongly recommend you change your
password once you log into the Kofax Customer Portal. You can do this by clicking the down arrow located to the

right of your name in the upper right corneroft he Port al and select fAChange Pas
Password page.

Please note, we strongly recommend you do not copy and paste the above password when signing into the Kofax
Customer Portal, as it could paste in hidden characters and cause a login failure.

This is an automated email. Please do not respond.
Sincerely,

Kofax Technical Support
http://services.kofax.com/support

swor do
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2.2Requesting a Password Reset

If you have forgotten your Portal passimd select theForgot Your Passwoltihk located to the right of th&Sign i
button onKofax Support Account Management Web pag&aeofax Customer Port8lign Irpageto move to the Rede
your Password Web page

T3 Sonin - Cstomer Porl Wind

” Home Cases

sign In

Knowledge Base

Sign in with a local account

* Usemame
* Password

Remember me? =]

Forgot Your Fass\-mrd?él
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You will be taken to the Reset your password pageteryour PortalUsernameandclick Submit

Home Cases Knowledge Base

Forgot Your Password

Reset your password

* Usemame

Enter your username to reset your password.

If you have forgotien your Usemame or your password reset failed, please click here to submit a request to have it sent to you.

© Copyright Kofax 2013 - All Rights
Reserved

The Reset your password window will refresh and displagoar password has been sent to your email addéess.
message.

'E Kotws Lagen - Cuntmmes Partel - Winduws bnfsmet Dol

Fi (=1 1] Hiiwisidgs Biss

Kofax Login

Reset your password

.I Your patswonl has Been seiil lo vour amail aidrens l

& Copymghd Kofax 38913 - A1 Rights
_Resarved
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Yourresetpassword wilsent to you inan emaillexample shown below), at themail addressve have on file
automatically at the time ofour request submission

Dear Customer,

Your reset Kofax Customer Portal password is below.

Password: <PortalPassword>

To access the Kofax Customer Portal, go to the Kofax Support Account Management Web page, enter your

credentials in the Secure Customer Sign in fields and click Sign in. Or you can browse directly to the Kofax Customer
Portal Home page at http://techsupport.kofax.com/ and sign in there.

This is an automated email. Please do not respond.
Sincerely,

Kofax Technical Support
www.kofax.com/support

IMPORTANT: If you do not see your confirmation within that time periqdease verify that it was not
intercepted by your email spam filted &8 OKSO1 Ay 3 & 2 dzNJ WWwdAyom@n S Y
@kofax.com address
fFGKS O2yFANXIGAZ2Y SYI At gl &, pleaseé follb\ tha/iRtrudtighs ig
the Requesting your Usernansection below.

2.3Requesting your Username

FAE F2¢

2 dzNJ Y Wwd

If you have forgotten your Usernanoe you requested a password reset and never received the new password email,

Ot A O1 hexef (ilBc§iaddn theReset your password/ebpage(shown in the picture beloy to move to the
Forgot Your Usernanferm.

Home Cased K nowledge Bass

Forgot Your Password

Reset your password

* semame

Enler your usemame to resed your passwond

H you have forgaiien your Username of your passveond rese] failed, plaass ﬂl;n sulbmil a requesd ko have 3 520 1o you
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Enter the following information in the upper portion of the Forgot Your Username form.

Name: The name you provided in your Portal account request form

Company Name The Company name you provided in your Portal account request form
Email Address: The email address you provided in your Portal account request form

Kofax Portal ID (login name) if known: Your Portal Username. Use this field if you requested a password reset but

received no email

ik Support Account Managem.,.. *

PARTNERS INVESTORS

SOLUTIONS SOFTWARE MOEILE SOLUTIONS SERVICES RESOURCES CUSTOMERS COMPANY [* W flinl" ]

Support

The information and tools you need fo quickly resolve issues R\ RSS Feed

m

Overview  Products Knowledge Base  Account Mawgemant Tools  Support Details

Forgot Your Username?

KOFAX:#

If you have forgotten your Kofax Customer Portal Username or failed to receive an email after requesting a
password reset, please complete the form below and click Submit. You will receive an email with your Kofax
Custamer Portal Username and your temporary Kofax Customer Portal password within the next 2 business days.

r Your Information

i
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If you know of a cavorker in your company that also has a Kofax Customer Hogail, ask them to provide the
information requested below. It may help usltxate you much faster.

Co-worker Name: The name your co-worker provided in their Portal account request form
Co-worker Email The email address your co-worker provided in their Portal account request form
Co-worker Portal ID: Yourco-wor ker 0 HYserRame t a l

Hittps/ v, kofax.com/support/account-management/forgat/

Hh Support Account Managem,.. *

Providing us with a co-worker’s Kofax Customer Portal information may help us to find your account more
quickly, Please provide any of the following information for another Kofax Customer Portal user in your company.

r Co-worker Information

You will receive an email confirmation of our receipt of your Forgot Your Username form submission within 1
business day. i you do mot see your confirmation within that time period, please verify that it was not intercepted
by your email spam filter by checking your 'Junk' email folder for an email from an Ekofax.com address. f you do
not see the confirmation email, please resubmit your request.

Your request for your Kofax Customer Portal Username will be processed within 2 business days. At that time.
you will receive an email with your Kofax Customer Portal Username and temporary Password. As above, if you do
not receive this email, please verify that it was not intercepted by your email spam filter by checking your “Junk’
email folder for an email from an @kofax.com address.

Title: Guide to the Kofaustomer Portal Lastchange: 30-Now17 09:47 AM
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After the Forgot Your Username foria submitted, a Web page response will displaglicating that the form
submissiorwas successfulYou can gpectto receivean email confirmation of that submission within 1 business day
and your request to be processed within 2 business days.

w| »f Support - Account Manage... %

Thank you for contacting Kofax Technical Support regarding your Kofax Customer Portal Username.

¥ou will receive an email confirmation of our receipt of your Forgot Your Username form submission within 1
business day. If you do not see your confirmation within that time period, please verify that it was not intercepted
by your email spam filtar by checking vour Junk’ email folder for an email from an Ekofax. com address. if you do

not ses the confirmation email. please resubmit your request.

Your reguest for your Kofax Customer Portal Username will be processed within 2 business days. At that time, you
will receive an email with your Kefax Customer Portal Username and temporary Password. As above, if you do not
receive this email, please verify that it was not intercepted by your email spam filter by checking your Junk' email
folder for an email from an @kofax.com addrass.

Simcerely,
¥Kofax Technical Support
http:/ fwww kofax.com/support

Below is an example of the Forgot Yalgername form submission confiation email.

From: Kofax Customer Portal Request Mailbox

Sent: Day, Month, dd, yyyy hh:mm AM/PM

To: Customer Name/email

Subject: Your request for Kofax Customer Portal Username or password reset information
Importance: High

Dear Customer,

Thank you for contacting Kofax Technical Support. This email is to notify you that we have received the request for
us to search for and provide you with your Kofax Customer Portal Username or to have your Kofax Customer Portal
password reset because you failed to receive your previous password reset email.

We will process your request and you will receive an email with your Kofax Customer Portal Username and temporary
Password within two business days.

This is an automated email. Please do not respond.
Sincerely,

Kofax Technical Support
http://services.kofax.com/support

Once your Kofax Customer Portal Username has been locatedoanggssword has been resetn email, like the
one shown belowwill be sent to the email addresse have for you

From: Kofax Customer Portal Request Mailbox
Sent: Day, Month, dd, yyyy hh:mm AM/PM
To: Customer Name/email

Pagel0 Title: Guide to the KofaCustomer Portal Lastchange: 30-Now17 09:47 AM %
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Subject: Your Kofax Customer Portal Username and reset password information
Importance: High

Dear Customer,
Your Kofax Customer Portal login information, with reset password, is below.

Username: <PortalUserName>
Password: <PortalPassword>

To access the Kofax Customer Portal, go to the Kofax Support Account Management Web page, enter your
credentials in the Secure Customer Sign in fields and click Sign in. Or you can browse directly to the Kofax Customer
Portal Home page at http://techsupport.kofax.com/ and sign in there.

This is an automated email. Please do not respond.
Sincerely,

Kofax Technical Support
http://services.kofax.com/support

2.4 About the Portal

The Kofax CustomerPor@l2 y i Aya GKNBS (Gl oa oal 2YSz¢ a/laSae FyR avy?2
respective tab located just under the Kofax Logo.

-
RIS T i1, IR

Lln: Hurre - Cislaingi

(G Cases  Knowledge Sass

Welcome to the Kofax Customer Portal
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2.4.1 Signn

You can sign ito the Portal from the Kofax SuppaditA (A&cOuaat Management Web page or directly from the Kofax
Customer PortaHomepage.

2.4.1.1 From the Account Managementeb page

To access the Portal from the Kofax Web site, go tovttee¥ I E  { dzlAtdauNtiManademe®ieh page, enter
your credentials in the Secure Custonh@ginand click Sign in.

&) Support Account

PARTHERS INVESTORS

SOLUTIONS SOFTWARE SERVICES RESOURCES CUSTOMERS RENSROOM COMPANY

Support

The information and tools you need to quickly resolve issues

Ovenview Producls KEnowledge Base Accouni lm-rl Tods Suppart Details

Secure Customer Login Kofax Customer Portal
24xT for all customerns
¥ Usernams
* Password
Tha uide bo the Kolax Support Portal will help yoo io seocesfully
Ramamber ma i navigaie and use the Kotas Cusiomar Porial

Forgol Your Password?

Deen't have a login® Resuest 8 Kalae Custonas Foral poooend

P02 Walye Ing Privpoy Polsoy | Taemg of Lgg | Contgsy | SubEariofinng | neramil

2.4.1.2 From the Kofax Customer PortelomePage

You can alseign into the Portal by browsingdirectly to the Kofax Customer Portdbmepage at
http://techsupport.kofax.com/ If you se@d { A Ibattoh iyl the upper right corner of the Kofax Customer Portal
Home page, you are currently a visitor (someone not logged in).

NOTE: If you see younameand@ 2 dzNJ / 2 Y LJI y & Qand AcCoOr# Ifiystead ywilaiy{SA Ihttoh, y £
that means thatyou are already signed in to the Kofax Customer Portal.

" (= Home . Customer Portal - Internet Explorer prov i
6 'ﬂ“ﬁ @ http://techsupport.kofax.com/? P-oXx

KOFAX# B - -
m Cases Knowledpge Base

@ Home - Customer Portal x | R — —
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Enter your Portal Username and Password and click Sign in

Ble Rl Vind Famdis Tn-uu'sl-'ldp

KOFAX# & sign in

(= 1] Whnmiedgs Base

Sign in with 8 local account
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2.4.2 After you Signin

The Portal Home pagwill open with your name, as it is sain your Customerrecorl Y R @ 2 dzNJ / 2 YLJ y @ Qa
nameand Account I@isplayed in the upper right corner of every Portal page.

B - -

TS Test - L&L Enferprises  Account ID: 01082230

m Cases Knowiledge Base

Welcome to the Kofax Customer Portal

The Customer Portal is the Kofax 24x7 online Knowledge Bases and Case
Tracking fool

m

2.4.3 Home Tab
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links, such as those in the Kofax Knowledge Bases and Helpful Links sedtiohsan assist you in researching any
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guestions you may have prior to opening a Case. The Case Tracking section provides links teeap€ase or View
your exgting Cases.

@ Home - Customer Portal

KOFAX B -

|‘| TS Test- L&L Enferprizses  Account ID: 01

m Cases Knowledge Base

Welcome to the Kofax Customer Portal

The Customer Portal is the Kofax 24x7 online Knowledge Bases and Case
Tracking tool.

Helpful Links
Kofax Knowledge Bases

Guide 1o the Kofax Customer Portal

The Knowledge Bases are self-service dalabases comprsed of Kofax product
related technical articles, fips and fricks and answers to frequently asked
questions. The Knowledge Bases are your firsi stop before opening a new Case.

Scanner Configurator

Kofax Forums

+ Capture, Transformation & ImagingVRS Products' Support Web pages

* Business Process Management {(BPM). Kofax Communication Server Support Belalls
{KCS) & MarkView [(MV) Kofax Holidays

Case -IFEIC.L{IF‘.Q After Hours Support for 24x7 Customers
The Cusfomer Portal allows Kofax customers and partners to submit new support For companies that have a cumrent 24x7
Cases, receive responses and review Case history online. support contract, if you have an urgent

issue after standard business hours
please contact your designated Kofax
* View Cases Technical Support group by phone as
documented in the Kofax Support -
Detailed Contact Information, after
4 . opening a new Case or updafing an
Kofax Training existing Case here.

* Create New Case

Kofax Training is offered around the world including the Americas, EMEA (Europe,
Middle East and Africa), Asia and Oceania (coming soon_)

+ Kofax Training

© Copyright Kofax 2013 - All Rights

Reserved

2.4.4 CasesTab

The Case pagsaccessed by clicking on the Casesftaln anywhere in the Portal.

TS Test- L&L Enterprizez  Account ID: 01082230

Home Cases Knowledge Base

Title: Guide to the Kofaustomer Portal Lastchange: 30-Now17 09:47 AM %
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¢CKS /1adSa sAyR2g¢ 02y il AY aalocatiBAcFSESdANJoyrising CageQraGpenalNew Wa SOG A 2
Casebutton, and, in the lower portion of the page, your existing Cases, including Views to allow you to easily find the
type of Cases you are looking for.

@ Support - Cases « Customer ... %

TS Test - L&L Enterprises  Account ID: 01082230

Home Knowledpe Base

Home ' Suppo

Support - Cases

Welcome to the Kofax Customer Portal Case window. Here is where you can use the search below to search through your exisling Cases, open a
new Case with Technical Support, andfor view, update and close your existing Cases.

Search your existing Cases

Didr't find anything helpful? | Open a New Case |

m My Cases |z| Active E|

Subject Status Detail Priority Contact Product Family Created Date/Time Modified
On Closed

Request for information Waiting for Jang about 2
regarding how to use the Customer PortalUser
Kofax Customer Porial Feedback

Request for assistance in = New Jane
logging in to the Kofax PortallUser
Customer Portal

Question regarding Kofax Mormal  Jane Business & day ago a day ago
Reporting funcionality PortalUser  Process
Management

© Copyright Kofax 2013 - All Rights
Reserved
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2.4.4.1 Search your Existing Cases
Use the search below to search through your existing Cases

Typein avalueyou wish to search for within th€ase IDSubjector Descriptiorfield of your Caseand click Search.

Support - Cases

Welcome to the Kofax Customer Portal Case window. Here is where you can use the search below to search through your existing Cases, open a
new Case with Technical Support, andfor view, update and close your existing Cases.

Search your existing Cases

The Portal will display all Cases which have viadtein the CasdD, Subjector Descriptiorfields.

Tiome Cases i nwisage Bane

Suppaorn - Cases

Wisicoms 12 ihe Kofar Cusiome: Porlal Casss andow, e @ wiees you T e Be sesich beloar io seaich Biough your sosisg Cases. open o new Ciss will Tachmesl Suppon

Andar v, iedale End cise yoar esisting Casen

Saarch your exisling Cases

Request for deactivation of a Kofax Express license

Requesd fon deactvahon of a Kolas Eqpress Soense

[E55 milp N tmmprprart ik St anmnta i TE st TG e TA00 01 14 SSa-DAEAI Tt

S Oy B m

2.4.4.2 Open aNewCase

NOTE: Prior to opening a new Casee strongly suggest that you review the suggestions located iB#iere
Contacting Suppomiection.

Click the Open a New Case button to open a new Case with Technical Support.

Didn't find anything helpful?

For additionaletails on ceating a Case, please refer to tBeeating and Working a Casection.

Title: Guide to the Kofaustomer Portal Lastchange: 30-Now17 09:47 AM .a‘
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2.4.4.3 Case Section

This section provides you with a way to select what Cases you wish to View and the ability to ogasaysplayed

in the currently selected View.

2.4.4.3.1 Choosing your Case View

Depending upon what Cases you wish to see displayed in Case section at the bottom of the window, click the desired
option and the Portal will displathe Cases that fit thosparameters. For example, the currently selectedwig
showing all Cases for thiortal customercurrently logged in

£ | My Cases [=]

Case Subject
Number

Product Family

Created
On

Date/Time Modified

Closed

On

2.4.4.3.2 Work your Existing Cases

Based upon the View selected, the Cases you see could be Aetivaot Close}] Closed, or both. A Casarche
opened by clicking on the Case humbek.

Kofax Customer Portal

Feedback

m My Cases |E| Active |E|
Case Subject Status Detail Priority Contact Product Family  Created Date/Time Modified
Number On Closed On
Request for information Waiting for Mormal Jane Other about 2 about 2
regarding how to use the Customer PortallUser

Title: Guide to the Kofaustomer Portal

Author:  Kofax Technical Support

Lastchange: 30-Now17 09:47 AM

Department: Technical Support
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Once the selected Case is opened, you can view the contents. If the Case is still Active (not Closed) your Case can be
updated (new Case Comments and/or Attachments added)n Yfour estimationan Active Case isady to be
Closedyou canClosethe Case.

NOTE: Any closed Case can be reopened within 30 days. After that, the Case will remain closed and a new| Case
will need to be creategreferendngthe Closed Case.

=} Case. Customer Po

J/techsupport.kofax.com/cases/case/ Teaseid=3hde9e37 -ad02-£311-03:F-00155 4462

@ Case - Custorner Portal x p N

KOFAX# B -

TS Test - L&L Enterprizses  Account ID: 01082230
Home Knowledge Base

Home ' Suppord - Cases | Poal log in problems

Portal log in problems 0526720 © Asd Comment

m

Opened about 3 minute ago by Jane FortallUser

Overview

Product Family * Product =

Other Kofax Customer Portal
Version * Feature

All Paortal Access

Additional Details

Login/Password Issue

Subject *

Portal log in problems

Description of the issue *

Getling a login emor when trying to log in to the Poral with my Usemame and Password ]

Case Information

Type* Priority * Li

= 2

For additional information aboutpdating and ClosinGases, pleasefer tothe Creating andVorkinga Casesection.
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2.4.5 Knowledge Base

The Knowledge Base page is accessed by clicking on the Knowledge Eas#itedal in red)from anywhere in the
Portal. The Knowledge Base window displays Articles about Kofax products.

Home

Home ' Knowledge Base

m Knowledge Base “I

If you are not logged into the Kofax Customer Portal, you can see all the public facing fotittieed in blue¥or all
Kofax products.

(:%" http://techsupport.kofax.com/knowledge-base/

@ Knowledge Base « Custome... *

Knowledge Base

m

Welcome to the Kofax Customer Portal Knowledge Base. From herg, you can see all the public facing Articles for all Kofax products, even if you are
not logged into the Poral. If you wish to see non-public Ardicles for the Kofax Business Process Management (BPM), Kofax Communicafion Server
{KCS) and/or Kofax MarkView (MV) products, you will need to log into the Kofax Customer Portal by clicking on the Sign In button located in the
upper right corner of this page.

You can browse through the currently displayed Arlicles or filter by Type, Type and Product Family, or Type, Product Family and Product

Type:  All E| Product Family: Al |E| Product:| Al El
Number Title: Type Product Family
11783 Log in to the Kofax Customer Portal to see additional Business Process Management

Business Process Management product refated arlicles.

11784 Log in to the Kofax Customer Portal to see additional Kofax Communication Server
Kofax Communication Server preduct related Aricles

11785 Log in to the Kofax Customer Portal lo see additional Kofax Web Capture {formerly Dotimage)
Kofax Web Capture product related Arlicles

11786 Log in to the Kofax Customer Portal to see additional MarkWiew

If you wish to see nopublic Articles foKofax products, such #ise Kofax Business Process Management (BPM),
Kofax Communication Server(KCS) and/or Kofax MarkView (MV) products, you will segdinto the Kofax

Pagel9 Title: Guide to the KofaCustomer Portal Lastchange: 30-Now17 09:47 AM %
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Customer Portal by clicking ohe Sign In button in the upper right corner of the Knowledge Baisany other Portal)
page.

The Knowledge Basm®ntainssearch options to allow you ffiiter your searchesThe table below providea
breakdown of the available search possibilities.

Selection(s) Results
Type Product Product
Family
All All All All Articles will be returned.
Specific | All All All Articles related to the Type specified will be returned.
Specific | Specific | All All specified Product Family related Articles of the Type specified will be

returned.
Specific | Specific Specific | All specified Product related Articles of the Type specified will be returned.

All Specific | All All specified Product Family related Articles will be returned.

All Specific Specific | All specified Product related Articles will be returned.
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